
NHS trusts are being challenged with identifying ine�iciencies and cost improvements at 
an accelerating rate in order to improve their services. Synergy4 is empowering NHS 
trusts, from costing teams to clinicians, to unlock insights using their patient-level 
costing data. With an intuitive web interface and embedded market-leading analytics, 
Synergy4 allows you to allocate, review and visualise costs and income at a patient level. 
This high-performing and secure solution provides fast calculation times, exception 
analysis with full audit trails and patient activity mapping. With Healthcare Costing 
Standards configured and maintained by CACI, we ensure users can focus their time on 
analysis and insights. At CACI, we believe your costing solution should go beyond National 
Cost Collections. Synergy4 helps you achieve those objectives and much more. Whether 
your trust has acute, mental health, community or ambulance needs, or is a fully 
integrated care organisation, Synergy4 enables you to access insights that inform you 
how all service lines across your care system are delivered and improved for the future.

NHS PATIENT LEVEL 
COSTING SOLUTION 
FOR END-TO-END 
REPORTING AND 
MANAGEMENT 

Embedded with market 
leading analytics

Secure web browser 
access

Fast calculation times

Full cost traceability Exception analysis with 
full audit trail

Costed patient activity 
mapping



For more information visit: 
www.caci.co.uk/synergy

Costing Team
Owns the process and solution

Senior Finance Management 
Identifies opportunities for financial 
improvements

Data Analyst
Uses analytics tools and datasets to 
support the costing team with generating 
insight

IT and Governance
Ensures all solutions are secure, and meet 
IT governance rules and compliance

Clinicians
Give the best patient care possible, and identify opportunities to improve patient outcomes

https://www.caci.co.uk/software/synergy/



